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Abstract 

 

Currently, Higher Education Institutions (HEIs) are called 

to undertake a change within themselves to respond to the 

needs of different organizations and society, through the 

generation, development and transfer of knowledge, 

fulfilling their mission. to train professionals who will 

respond to the needs of society by facing new social 

problems, since it is through knowledge and daily practice 

of corporate social responsibility, science, technology, and 

innovation that tools, models are presented. , actions and 

programs that contribute to social well-being, economic 

growth, development, competitiveness of organizations 

and the country in general. 

 

 

 

Corporate social responsibility, Technology, Higher 

education 

Resumen  

 

En la actualidad las Instituciones de Educación Superior 

(IES) están llamadas a emprender un cambio en su interior 

para dar respuesta a las necesidades de las distintas 

organizaciones y a la sociedad, a través de la generación, 

desarrollo y transferencia del conocimiento, cumpliendo 

con su misión de formar en su interior profesionistas que 

darán respuesta a las necesidades de la sociedad 

afrontando nuevos problemas sociales, pues es a través del 

conocimiento y la práctica cotidiana de la responsabilidad 

social empresarial, la ciencia, la tecnología, la innovación 

que se presentan herramientas, modelos, acciones y 

programas que contribuyen al bienestar social, al 

crecimiento económico, al desarrollo, competitividad de 

las organizaciones y del país en general.  
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Introduction  

 

In daily practice in teaching corporate social 

responsibility, tools and media are used such as 

the presentation of concepts, background, issues 

and subjects through the use of the ISO 26000 

standard, books, magazine articles, laws, 

documents, documentaries and even films with 

the aim of the student being the protagonist of 

their learning and being a citizen with 

knowledge, skills, values and attitudes with 

critical, analytical and ethical thinking, capable 

of solving complex problems such as respect for 

human rights, labor practices fair for employees 

and workers, respect for the environment, 

participation and development of society and its 

communities, as well as treating clients and 

consumers of public, private or social 

organizations ethically through decision-making 

with a vision based on values accepted by 

society, inclusive and with strict adherence to 

respect for human rights. 

 

Therefore, the administration of any 

organization must be aware that it has a social 

responsibility and to do so it must have a 

specialized professional with the skills to 

implement voluntary standards such as ISO 

26000 or even strict respect for laws such as the 

Political Constitution of the United Mexican 

States, the Federal Labor Law, as well as the 

Mexican Standard NMX-R-025-SCFI-2015 on 

Labor Equality and Non-Discrimination, since in 

2017, a survey carried out by OCC Mundial 

revealed that 64% of workers claimed that 

discrimination existed in their company 

(ENADIS, 2017) in this same sense, the survey 

on Discrimination in Mexico City (EDIS, 2021) 

revealed that 36.9% of workers claimed to have 

been discriminated against at work. 

 

Therefore, not only must the organization 

be competitive in economic terms, but it must 

also satisfactorily meet economic and social 

objectives, both external and internal, since it 

has been defined as the objective of 

organizations to produce goods and services that 

satisfy the needs, desires, and expectations of its 

clients and users, generating a utility and in 

terms of social objectives, contributing to the 

development of society and its environment, 

thereby achieving comprehensive development.  

 

 

 

 

The economic and social objectives are 

related and consistent with each other, so the 

company must seek to integrate them 

harmoniously into its daily work. This will 

ensure its existence, increase its productivity and 

allow the human development of its members 

(Estrada, Monroy and Ramírez, 2005; 10). 

 

In this same sense, the importance and 

need to address Corporate Social Responsibility 

(CSR) in modern companies is due to the great 

desire to stop and repair the damage that is now 

evident at an environmental, economic and 

social level, that the same companies have 

caused and continue to do. causing (Soto and 

Cárdenas, 2007: 146). 

 

Due to the above, different organizations 

see the need to design strategies that ensure the 

success of organizations by increasing their 

competitive level, in the added value they offer 

to their clients and users, in quality, efficiency, 

effectiveness in terms of profitability, quality in 

the processes, just as it is a priority to design 

strategies focused on solving problems such as 

discrimination, fair wages and salaries, adequate 

work environment, personal and professional 

growth among its collaborators, it is also 

necessary for companies to have policies for the 

development of the community and its societies, 

thereby generating a climate of respect for laws, 

norms and agreements to achieve greater well-

being. 

 

Likewise, Cabrera (2006;1) mentions 

that every organization (and in particular the 

company), because it is part of a social system, 

in addition to producing goods and services, to 

ensure its stability, continuity and growth; They 

must meet social objectives. This does not 

necessarily mean that they must be in charge of 

solving specific social problems that afflict the 

societies where they operate, but that they will 

respond as instruments to satisfy social needs 

and link organizational objectives with those of 

the community to prioritize its growth and 

development, therefore Each of the company's 

decisions must be based on values that society 

accepts and this necessarily impacts the 

company's strategic planning, its internal 

processes, products and services, as well as the 

relationship it establishes between its clients, 

consumers and society. in general. 
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Corporate social responsibility 

 

Until November 2010, there was no generalized 

definition of Corporate Social Responsibility 

(see table 3.1) and with the participation of more 

than 100 countries, ISO 26000 was established, 

which is the first tool that integrates a guide on 

how to apply social responsibility. business in all 

types of organizations. Considers that it should 

be seen as a new way of operating the 

organization's activities based on existing 

processes, structures and resources, and under 

which shareholders, suppliers, community, 

environment, government, clients and 

collaborators converge (Remy, 2011), the which 

defines corporate social responsibility as 

organizational responsibility for the impact that 

its decisions and actions have on society and the 

environment, through transparent and ethical 

behavior that promotes sustainable 

development, health and well-being of society, 

taking into account It takes into account the 

expectations of interest groups, in accordance 

with applicable legislation and consistent with 

international standards of conduct, integrated 

throughout the organization and implemented in 

organizational relationships (Duran, 2008; 

Puterman, 2010, ISO 26000 Standard). 

 
Autor Definition 

Gallo (2000) Comply with its own purposes 

Bateman (2001)  The obligation towards society 

Comisión de las 

Comunidades 

Europeas (2002) 

Voluntary integration, by 

companies, and their relationships 

with their interlocutors 

Vargas (2006) Go beyond your business 

compliance 

Instituto Ethos (2007) Form of management, ethics and 

transparency of the company with 

all audiences 

Banco Interamericano 

de Desarrollo (BID, 

2007)  

A sustainable business strategy 

that promotes the well-being of the 

company and society in general 

Centro Mexicano para 

la Filantropía (2009) 

Fully comply with the purpose of 

the company in its economic, 

social and environmental 

dimensions 

OCDE (2010) Actions developed by businesses 

to consolidate their relationships 

with societies 

La Fundación 

Prohumana de Chile 

(2011)  

Contribution to sustainable human 

development 

 

Table 1 Definition of corporate social responsibility 

through various authors 

Source: self made,, 2013. con base a Gallo (2000), 

Bateman (2001), Comisión de las Comunidades Europeas 

(2002), Vargas (2006), Instituto Ethos (2007), Banco 

Interamericano de Desarrollo (BID, 2007), Centro 

Mexicano para la Filantropía (2009), OCDE (2010), La 

Fundación Prohumana de Chile (2011) 

 

Based on the terms used by various 

authors, Corporate Social Responsibility can be 

defined as “the commitment that the company 

assumes to the sustainable development and 

well-being of society through ethical and 

transparent behavior through collaboration with 

the different actors involved.”  

 

And based on the above, it is necessary 

that social and business responsibility be 

incorporated as a fundamental issue in the 

different organizations that can be applied as a 

daily practice and this can only be possible 

through professionals who can incorporate these 

practices through of different models according 

to the context of each organization and 

following, where appropriate, the regulations 

designed for this purpose, so higher education 

institutions as sources of knowledge must solve 

the problems faced by society, through ethical 

incorporation in compliance with each of its 

university functions and within them the Social 

Responsibility that will lead to assuming a series 

of challenges and exceeding the expectations of 

charity or philanthropy, to project itself as an 

institution that establishes links to meet the 

changing needs of society as well as contribute 

to the development and well-being of society 

and the country in general. 

 

It is through this relationship that 

University Social Responsibility (RSU) acquires 

meaning and presence. Therefore, universities 

must ensure that their activities are socially 

responsible, keeping communication in mind to 

become creators of positive value for society and 

for themselves. There must be balance between 

words and actions, effective participation in 

sustainable development, responsible 

management, social integration, respect for 

human rights, equal opportunities, submission to 

control and norms that ensure the proper 

functioning of the society in which we live. 

 

In this sense, Ramírez, Moctezuma and 

González (2017: 62) mentioned that the 

University needs to "teach people to become a 

highly qualified expert for work and citizenship, 

give students the opportunity to develop. Full of 

their skills with social responsibility" 

(UNESCO, 1998: 2), because "higher education 

not only provides a solid capacity for the world 

and tomorrow, but also creates the right to 

citizens of the recipient of ethical principles, 

related to ethical principles, related to ethical 

principles. 
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Related to the construction of the world, 

protecting human rights and the values of 

democracy, however, Vázquez and Ortiz (2018) 

referring to Freeman, that countries that have 

high investment in areas such as information 

technology, research and development, basic 

sciences and applications, as well as teaching 

resources will be highly competitive. 

 

From there, countries need to invest in 

educational institutions in the use of technology, 

because through research, training and 

dissemination on issues of corporate social 

responsibility, they can strengthen the existing 

links between education, basic and applied 

sciences. and technology and innovation, thus 

responding to the needs of society, fulfilling the 

mission of training professionals who are 

increasingly prepared to solve new social 

problems and will be the decision makers of the 

future, because it is knowledge that is obtained 

as a result of science. and technological activities 

aimed at providing solutions to humanity's 

problems. 

 

According to Núñez and Alonso (2009), 

the growing role of science in public life has 

raised the question of the social responsibility of 

scientists. Science is inevitably immersed in a 

social context, which is why scientists are not 

only interested in knowledge but also in its 

consequences. Therefore, scientists must always 

adjust their actions, think about the impact that 

can be achieved due to the results of the study 

and must increase social objectives, in addition 

to profits or personal recognition, with positive 

and voluntary contributions to improve the 

society in the field of social improvement field 

of technology; In other words, you must act with 

social responsibility. Taking into account the 

above, teaching, research and social 

responsibility are considered important factors 

of training, creation and distribution of 

knowledge, and this is the change of economic 

development, so that economic development, so 

that the organization of economic development 

of higher education, government and 

government and government Society should try 

to achieve a new policy, instructing this to teach 

in higher education, because it encourages the 

needs of society to be implemented, in the use of 

technological tools that are beneficial to the 

entire society.  

 

 

The combination of science, technology 

and social responsibility in the creation of future 

generations will allow you to create young 

people not only with high levels of knowledge 

but also with social participation (Sánchez and 

Saldívar 2016: 207). 

 

In the same way, Ortiz, Della and Rivero 

(2018) remember that it is included in future IT 

experts, but mainly contributing to the training 

of citizens due to the progress and progress of 

their community, creating social capital, seeking 

common benefits. and focus on sustainable 

development. 

 

Well, Science, Technology and 

Innovation are presented as an instrument of 

double benefit in that they contribute to social 

well-being and at the same time contribute to the 

strengthening of the state in scientific and 

innovation issues, since the generation and 

transfer of knowledge and the development of 

Technologies are elements that drive economic 

growth, and in turn increase people's well-being 

(Gómez, 2017). 

 

The need for technologies 

 

Considered a precursor to the ISO 26000 social 

responsibility standard, the following documents 

reference the use of technology to address social 

issues, including: 

 

1. The "White Paper on Governance" 

published in the Official Journal of the 

European Communities in 2001 pointed 

out the need to integrate technology 

through networks, stating that "European 

integration, new technologies, cultural 

changes and interdependence have created 

many European and international 

networks. to achieve specific objectives, 

some of them financed with Community 

funding. These networks form links 

between companies, local communities, 

research centers and regional and local 

organizations. It is also mentioned that the 

recommendations of the White Paper will 

help increase public confidence in the use 

of expert knowledge. Policymakers are 

eager to address the challenges, risks and 

ethical issues raised by science and 

technology (Commission of the European 

Communities, 2001). 
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2. The Green Paper published by the 

Commission of the European 

Communities in 2001 mentioned the use of 

technology and refers to the fact that 

"being socially responsible means not only 

fully complying with legal obligations, but 

also exceeding compliance with 

investments" More human capital, 

environment and relationships with 

stakeholders. "The experience gained by 

investing in environmentally friendly 

technologies and business practices 

demonstrates that going beyond regulatory 

compliance can improve a company's 

competitiveness." It also notes that "these 

outcomes can be improved through the 

introduction of clean technologies, which 

are often associated with jobs associated 

with innovative technologies," and 

workers achieve higher performance. 

 

Therefore, its adoption can 

simultaneously improve a company's 

environmental performance and employees' job 

satisfaction, while increasing profitability” 

(Commission of the European Communities, 

2001). The aforementioned situation requires the 

establishment of permanent links with research 

centers that depend largely on higher education 

institutions and that house experts in science and 

technology development who can develop 

projects that solve society's own problems 

through : the creation and transfer of knowledge. 

 

3) In accordance with the OECD Guidelines for 

Multinational Enterprises, mention is made of 

the technology referred to in point 5. 

According to the environment, "the company 

must constantly strive to improve its 

ecological characteristics, if necessary , 

promoting the implementation of 

technologies and operating procedures in all 

areas of the company that significantly reflect 

the existing and effective environmental 

protection standards" in the company. 

Likewise, "in doing business, adopt practices 

that ensure the transfer and rapid 

dissemination of technology and knowledge, 

and give due consideration to the protection 

of intellectual property rights," citing the 

example that multinational companies may 

often use technical or operational, procedures 

if used to promote general environmental 

improvements. 

 

In Comment No. 53 related to science 

and technology, it is mentioned that "in 

globalization and the knowledge-based 

economy, the role of national borders is not 

important even for small or country-oriented 

companies." , the ability to access and use 

technology and knowledge, these opportunities 

are also essential to realize the macroeconomic 

consequences of technological progress, first of 

all, to increase productivity and create jobs in the 

context of sustainable development. 

Multinational corporations are the main carriers 

of the transfer technology international, 

contribute to the national innovation capacity of 

their host countries by producing new 

technologies, ensuring their dissemination and 

promoting their use in national companies and 

institutions. When the research and development 

(R&D) activities of multinational corporations 

are closely integrated into the national 

innovation system, they can contribute to the 

economic and social progress of the host 

country” (OECD, 2013). 

 

4) On the 30th. UNESCO General Conference 

held in Paris in 1999, stated in its 

"Declaration on Science and the Uses of 

Scientific Knowledge" and "Programmes for 

Science": "The scientific community and 

politicians should strive to increase citizens' 

confidence in science and its understanding. 

To address ethical, social, cultural, 

environmental, economic, health and gender 

issues, interdisciplinary efforts based on 

natural and social sciences must be 

strengthened. Increase the role of science in 

the construction of A more just, prosperous 

and sustainable world requires a long-term 

commitment from all stakeholders, public 

and private, to increase investment, review 

investment priorities accordingly and share 

scientific knowledge (UNESCO, 1999). 

 

In this sense, the ISO 26000 standard, in 

its central themes and issues related to social 

responsibility, defines issues related to the use of 

technology, such as: 

 

Organizations should 

 

- Consider the impact on employment of 

certain technological options and, to the 

extent they are economically viable in the 

long term, prioritize technologies that 

maximize employment opportunities. 
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On active participation and community 

development: development and acquisition of 

technology. To help promote economic and 

social development, communities and their 

members need, among other things, full and 

secure access to modern technology. 

Organizations can contribute to the development 

of the society in which they operate by applying 

their professional knowledge, skills and 

technologies in a way that promotes the 

development of human resources and the 

diffusion of technology. Information and 

communications technologies are a large part of 

modern life and are the basis of many economic 

activities. Access to information is essential to 

overcome the disparities that exist between 

countries, regions, generations, genders and 

more. Organizations can help improve access to 

these technologies through education, 

partnerships, and other initiatives. 

 

Relevant actions and expectations. 

Organizations should: 

 

- Consider contributing to the development 

of innovative technologies to help address 

social and environmental challenges in 

local communities. 

 

- Consider the possibility of promoting the 

development of low-cost technologies that 

can be easily replicated and that have a 

great positive impact on the eradication of 

poverty and hunger. 

 

- Consider the development of potential 

technologies and knowledge at local and 

traditional levels, where economically 

viable, while respecting the community's 

right to these knowledge and technologies. 

 

- Consider forming alliances with 

organizations such as universities or 

research laboratories to work with 

community allies to improve the 

development of science and technology 

and employ local workers to carry out this 

task. 

 

 

 

 

 

 

 

- Adopt practices that allow the transfer and 

dissemination of technology when 

economically viable. Where appropriate, 

organizations should develop reasonable 

terms and conditions of licensing or 

technology transfer to facilitate local 

development. Community management 

skills should be considered and improved. 

 

Higher education institutions and the 

application of information technologies 

 

Based on previous articles, there is no doubt that 

higher education institutions have a role to play 

in developing social responsibility among 

students and promoting the use of information 

technology to provide solutions to social 

problems in their communities. At the same 

time, it is necessary to act to improve the quality 

of life of the population and satisfy their needs. 

Because universities play a crucial role in 

corporate social responsibility because, although 

they are not isolated entities, they are created to 

make a significant contribution to the 

development of the environment, especially in 

relation to society, applicants, students, 

postgraduates and in this meaning of the 

activities. that are carried out in it have a direct 

impact on the development of society, for 

example, improving the educational level of the 

population, providing products and services, 

promoting the development of science and 

culture, etc. It is worth noting that the role of 

teachers and university communities within the 

concept of CSR can help students perceive this 

practice as a common phenomenon, since to a 

certain extent it has a more direct and obvious 

connection. 

 

Social responsibility is not only a new 

fashion, but also a way of contributing and 

responding to the benefits that society receives, 

in this sense, if each member of society 

contributes in some way, through their daily 

activities, responsibility Social entrepreneurship 

can make an important contribution to 

improving the standard of living of the people 

and the entire country. Alarcón et al. (2018), 

referring to González (2002), mentions that the 

purpose of science and technology is based on 

growth, which provides methods and solutions 

that provide opportunities for the creation and 

management of innovations mainly in poor 

countries.  
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Furthermore, Abreu (2007) stated: 

“Innovation is the indisputable key to progress” 

and all of these are aspects that support the 

sustainable development of a country. 

Therefore, science, technology and 

technological innovation are considered 

platforms for social progress and development; 

the safest vehicles in the globalized world. 

 

Conclusions 

 

As long as higher education institutions are 

aware of the needs of society and assume social 

responsibility through the development, 

application and research of technology, they will 

create responses that translate into better 

organizations, economic and social 

development, a better society, standard and 

quality of life. 

 

Previous studies have shown that social 

responsibility and corporate responsibility, 

despite being a concept with origins of more than 

three decades, gained true relevance only at the 

beginning of this century due to the challenges, 

socioeconomic indicators and current social 

transformations that the Higher Education, in 

this sense, higher education institutions must 

have trained experts in the classroom who will 

then join the workforce, share their knowledge, 

skills, values and attitudes, commit to the 

demands of society in terms of work, 

environment, society, fair business practices and 

active participation in society and its 

development. Therefore, by generating 

knowledge and daily practice of socially 

responsible actions within each classroom in the 

university environment, not only through the 

training of professionals, but also through 

learning educational processes that provide 

people in society with the values ethics of the 

university, responsibility towards society and 

support, development of personality and 

education in social commitment, the 

development of alternative solutions to the 

complex problems facing the development of the 

country will be promoted, prioritizing regional 

and local needs, achieving thus greater 

interaction and integration of higher education 

institutions with society with the aim of 

eradicating poverty, intolerance, violence, 

illiteracy, hunger, prevention of environmental 

degradation and prevention of diseases, the 

issues raised are mainly analyzed using an 

interdisciplinary approach . 
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